
DETAILS OF INTERESTING CLAIM 
 
No: DOIC 48 
 
Type of Insurance: 
 
LP 
 
Description of damaged item: 
 
Crack on Yankee dryer  
 
Cause of Loss:  
 
(2) Faulty material or workmanship 
 
Claim Cost:  
 
3 US$ Mio  
 
Description of Incident and Loss Prevention Measures initiated: 
 
 A 1050 mm crack in the surface of the Yankee dryer.  At the start up of the paper machine, 
cold water was sprayed on the surface of the Yankee dryer, which caused thermal tension 
resulting in the crack.                               
 
Outline the interesting or unusual aspects of this claim or problems experienced during 
settlement: 
 
 The Yankee dryer was temporally fixed and replaced after 6 months.            
 
 


