
DETAILS OF INTERESTING CLAIM 
 
No: DOIC 42 
 
Type of Insurance: 
 
M 
 
Description of damaged item: 
 
Paper machine  
 
Cause of Loss:  
 
(2) Faulty material or workmanship 
 
Claim Cost:  
 
6,5 US$ Mio  
 
Description of Incident and Loss Prevention Measures initiated: 
 
A guide roll in the drying section of the paper machine broke and caused severe damage to 
five drying cylinders, twenty other guide rolls and the frame of the paper machine.  The 
failure of the guide roll was caused by a small hole, which was used for fixing the weights, 
which balanced the guide roll.                                
 
Outline the interesting or unusual aspects of this claim or problems experienced during 
settlement: 
 
The paper machine was not working for eight days directly after the loss and an additional 
seven days were needed for installing the new drying cylinders and guide rolls.        
 
 
For more details refer to IMIA WGP 49, Page 36 
http://www.imia.com/downloads/imia_papers/wgp49_2006.pdf 
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